Privacy Policy

Effective Date: [Insert Date]

”

Spirit of the Suwannee Music Park & Campground (“we,” “our,” or “us”) operates the website
MusicLivesHere.com. This Privacy Policy explains how we collect, use, disclose, and protect
your information when you visit our website, book services, attend events, or interact with us
online.

By using this website, you agree to the terms of this Privacy Policy.

1. Information We Collect
We may collect the following types of information:

Personal Information

Name

Email address

Phone number

Billing and payment information
Mailing address

Reservation or booking details

Non-Personal Information

IP address

Browser type and device information
Pages visited and time spent on the site
Referral sources (how you found our site)

Cookies & Tracking Technologies

We use cookies and similar technologies to improve your experience, analyze traffic, and
personalize content.

2. How We Use Your Information



We use your information to:

Process reservations, bookings, and purchases

Respond to inquiries and customer service requests

Send confirmations, updates, and important notices

Improve website performance and user experience

Send marketing or promotional communications (you can opt out anytime)
Ensure safety, security, and fraud prevention

3. Sharing Your Information

We do not sell your personal information.

We may share your information with:

Payment processors and booking platforms
Website hosting providers (such as WIX)

Email marketing services

Analytics providers (like Google Analytics)

Law enforcement or authorities if required by law

4. Third-Party Services

Our website may use third-party services or contain links to other websites. These services
have their own privacy policies, and we are not responsible for their practices.

Examples include:

Payment gateways
Ticketing platforms
Social media integrations

5. Cookies and Tracking

We use cookies to:

Remember user preferences
Analyze site traffic and usage



e Improve functionality and performance

You can control or disable cookies through your browser settings.

6. Data Security

We take reasonable measures to protect your information. However, no method of transmission
over the internet is 100% secure. By using our website, you acknowledge this risk.

7. Your Rights and Choices

You have the right to:

e Request access to your personal data
e Request corrections or updates

e Request deletion of your data (where applicable)
e Opt out of marketing emails at any time

To make a request, contact us using the information below.

8. Children’s Privacy

Our website is not intended for children under 13. We do not knowingly collect personal
information from children.

9. Changes to This Policy

We may update this Privacy Policy at any time. Changes will be posted on this page with an
updated effective date.

10. Contact Us

If you have any questions about this Privacy Policy or your data, please contact:



Spirit of the Suwannee Music Park & Campground
3076 95th Dr.
Live Oak, FL 32060

. 386-364-1683
e( Graphics@MusicLivesHere.com

Quick upgrade ideas (you’ll thank me later)

If you want this to feel next-level legit, add:

‘Do Not Track Signals” section

“California Privacy Rights (CCPA/CPRA)”

“GDPR Rights” (even if mostly U.S. traffic—it looks professional)
A cookie consent banner on WIX

If you want, | can stack this with:

e Terms of Use
e Refund / Cancellation Policy
e Ticket + Event Policy (super important for festivals)

Basically turn your footer into “lawsuit armor” instead of just decoration.
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